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PREFACE

Welcome to the ninth edition of Organisational Behaviour! In the dynamic, fast-paced 
and diverse 21st-century workplace, managers and their employees are facing more 
challenges than ever before. In turn, educators must help to prepare their students for the 
reality of work and it is our hope that this book will help them to achieve this goal. This 
ninth edition is one of the most contemporary revisions of Organisational Behaviour 
we have undertaken. While we have kept the book’s trademark features—clear writing 
style, solid theoretical underpinnings, cutting-edge content and engaging pedagogy—
each chapter has been thoroughly updated to reflect the most recent research within the 
field of organisational behaviour and the major practical issues facing employees and 
managers in the contemporary workplace.

What’s new in the ninth edition?
• An Employability Skills Matrix in every chapter provides students with a visual guide 

to features that support the development of skills employers are looking for in today’s 
business graduates, helping students to see the relevance of the course to their career 
goals.

• A Career OBjectives feature in every chapter provides advice in a question-and-answer 
format to help students think through issues they may face in the workforce.

• An Application and Employability section at the end of every chapter summarises the 
relevance of each chapter for students’ employability, the skills learned from chapter 
features and the skills to be learned in the end-of-chapter material.

• A new/updated opening vignette in each chapter brings current business trends and events 
to the forefront.

• New/updated content in each chapter reflects the most current developments in OB 
research, including:

• expatriate readjustment

• deviance and counterproductive work behaviours

• customer satisfaction

• emotional labour

• ethics of emotion regulation

• mindfulness

• invisible illnesses

• unemployment/job search

• behavioural ethics

• abusive supervision

• executive board composition
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